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Scheduling Appointmen
Laboratory’s Expectat




2017 will be a busy year for th

Scale companies are going to a 1 ye
renewal cycle which will result in mo
mass calibrations.

Scheduling of Mass and Volume cal
will be a challenge for the laborat
personnel




Arkansas Metrology Laboratory
as an Appointment Only Laborato

Call in to Schedule your test
measure/prover calibration sooner th
your registration expiration (June 30"

Unscheduled drop offs will not be
accommodated.

Unscheduled shipments will be ret
to the customer.



Laboratory has a very limited spac

We certainly do not want laboratory t
storage area for any artifacts.

Our Turnaround time has been quick in
past. (in most cases a same day service




If you have multiple test cans (2

We will require you to bring them a
once.

With quick turnaround, we should be a
to return it back on the same day.

If shipping from out of town, ship all th
cans at the same time.




If shipping, make sure the artifact is pr
a secured box.

Customer is responsible for includin



PREPAID SHIPPING LAB

Make sure the label is
filled out properly

With Customer’s account
number

And Customer’s address
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kansas Bureau of Standards Metrology Laboratory
4608 West 617 street
Little Rock, Arkansas 72209
)1-570-11
501-562-7605
aspb.ar.g

Scheduling And Contract Review

Company Name - = — e o
Contact Person: __ _ i B _Phone Number:

Address:
List Item(s) For Calibration/Test:

Circle or Underline all that Apply:

. How will you transport your item(s) for the Appointment?
.‘shlppmg In/ Carry In/ Same Day Appointment (5-gallon Volume or

Calibration Requested for? Mass or Volume

ight Class: Class F only
Volume Class: OIML R-120 only

. Is your item(s) uniquely nh‘D d a nﬁ Qt n
il arti are toleran te d miet Bh q ul 5, S or tolerance and don’t require any

istment or seal are not stamped. Do you agree?
5 If No to Number 5; do you want all your artifacts stamped? Yes No

. Make sure the v,c]é_m\ or volume dl’ll[ acts have been cleaned before
ed y of ﬂn lnkmmc mlmmm nts will be made accordingly

me and Account Number:__
Prepaid Shapp:np Label:
Return C
Others:
NiA:

Artifacts that are SHIPPED IN are to be in the ASSL no more than 2 days
CARRY IN, on the appoiniment date. SAME DAY APPO MENTS are for 5-gallon test-measures €

rrently the Arkansas Bureau of Standard is not recognized by NIST
Form ASSLOT Rev 0771612 1ofl




ARKANSAS BUREAU OF STANDARDS METROLOGY LABORATORY
4608 W 61st, Little Rucs, AR 72209
Ph: 501-570-1159 Fax: 501-562-7605
Email: Charles.Hawkins@aspb.ar.gov

Scheduling and Contract Review

Total identified with o
Are they clean ks : Shipping Drop Off
a unique id or

Description Number of
{Yes or No) ) | (¥es or No) | (Yesor No)
items serial number

(Yes or No)

Are they ‘
\

0 Ib
500 Ib
50 Ib
25 1b
25 kg
Pound Kit

Metric Kit
Individual Weights
(Not part of a Kit)
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5 Gallon Test Cans

llon

5 ga

I
| 5 Gallon Bottom drop

Volume
| Transfer

Laboratory Policy
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Arkansas Mrﬂrnlngy Laboratory is Fully Recognized by NIST OWM to support Legal Metrology in the State of
Arkansas through December 31, 2017

Form ASSLO1




ow to get the Form

Go to our website

Click on Bureau of Standards tab
Click on Metrology Laboratory tab
Click on Contract Review Form

You can also call us and we wi
be glad to either fax or email


http://www.plantboard.arkansas.gov/
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Equipment Requiremer




Customer show up for the appointment
with the equipment

Sometimes early in the morning after
driving for 2-3 hours

Only to find out that their equipment is
rejected on the spot for not meeting the
basic requirements




Equipment is not
clean or has
significant Rust




Significant leak




PUBLICATION NIST HB105-3
Sec 4.6.1

Section 4.6.1 states

A volumetric field standard, togetherUIIRE
valves, piping, gauge, etc., shall be free of
or solder splatter, grit, dirt, dents, interior r
product residue, or any other foreign matte




Cleaning of 5 gallon eqg

PUBLICATION NISTIR 733

GMP 6




036) STAINLES
0000265




ID Plate Requirement for 5 ga

PUBLICATION NIST HB105-3
Sec 4.3







W




So save yourself some time, effort and
aggravation by making sure

The equipment is clean

Equipment is free of any leaks

ID plate is securely attached and there are
no other loose/dangling parts
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